Letter of Authority for KWH Consulting Ltd to work on behalf of

I/We hereby authorise KWH Consulting Ltd to act as a utility consultancy for us and to obtain
quotations for our Electricity, Gas and Telecoms contracts as appropriate. I/We agree that KWH
Consulting Ltd can search the market on our behalf and will present to us recommendations on
contractual options from suppliers for our consideration. I/We understand this service is free of
charge and without obligation to accept any recommendations from KWH Consulting Ltd.

I/We also hereby give permission for KWH Consulting Ltd to access and obtain any relevant data,
including industry information, Gas “Access data plus any half hourly data, consumptions, ASC’s, full
electricity MPAN numbers, Gas MPRN details, existing contracts and metering information.

I/We also authorise KWH Consulting Ltd to deal with any changes to the portfolio during the life of
any contract on our behalf, including notification and completion of change of tenancy processes.

I/We agree that KWH Consulting Ltd should receive copy bills if requested and any half hourly data
for the duration of any contract. KWH Consulting Ltd is authorised to deal on our behalf with any
billing dispute or any dispute that is dealt with by any ombudsman scheme.

I/We authorise KWH Consulting Ltd to give termination to the supplier on any existing contracts
and consent to the storage of a recorded verbal agreement of this termination. In addition I/we
consent to the storage of a verbal agreement of any prices and contractual terms to be held at
KWH Consulting offices.

I/We agree that this letter is signed to comply with the Data Protection Act. In particular, please
accept this letter as authorisation to release customer information direct to KWH Consulting Ltd.

(Please delete any of the above criteria that you do not wish to apply)

Signed: ...coovieiee e
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Dated:

April Cottage, Kinnersley, Worcester, WR8 9JR
01905 371088

www.kwh-consulting.co.uk



